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Installing ScanMaster on the NCR XR8 (7607) using POSReady 7

Configure Bios and POSReady 7 on the NCR XR8 (7607) for
ScanMaster

Obtain the required files (zip file) needed for the XR8 (7607) from the Channel Partners
website.

Current BIOS version at this writing is 2.0.6.0. It is recommended to update to this
version.

If installing a 59X X Display the minimum Firmware on Monitor required is v010_
20150210_1400. This is displayed on initial power up in center of display. There is a
known intermittent Blank Screen issue on reboot if below this version of firmware. The
latest version is included in the required file zip (59xx_XSeries_STDP602x_ Scalar_
v010_ 20160204 _1058.)

Check the BIOS settings to ensure that the Network: IBA CL Slot is Disabled and under
Fixed Boot Order Priority that the 1% device is set to the Hard Disk. If the Network boot is
enabled, the boot time of the POS will be considerably longer.

The NCR XR8 (7607) comes preloaded with POSReady 7 SP1. For the out-of-box setup,
only attach the keyboard, mouse and monitor. After initial power up the POS will auto
login as user NCR and no password.

Accept the license terms.
Review your time and date settings screen. Select your time zone. Set the date and time.
Windows Settings:

Click Start, and type "secpol.msc" in the search area and hit Enter. In the left list, choose
"Local Policies”, then "Security Options".

In the right pane:

Set “Accounts: Administrator account status” to Enabled.

Set "Interactive logon: Do not display last user name" to Enabled.

Set "Interactive logon: Do not require CTRL + ALT + DEL" to Disabled.

Set "User Account Control: Admin Approval Mode for the Built-in Administrator
account” to Disabled.

Set "User Account Control: Behavior of the elevation prompt for administrators in
Admin Approval Mode to Elevate without Prompting.

Set "User Account Control: Run all administrators in Admin Approval Mode to
Disabled. (Error 70 — Permission Denied errors after the ScanMaster POS install
have been seen in some instances if this setting is Enabled or Not Defined).
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& ol 21 ] s WERN ? B

B Security Settings
» [[& Account Policies
4 [ 3 Local Policies
» 4 Audit Policy
i [[@ User Rights Assignment
i @& Security Options
b 2] Windows Firewall with Advanced Seci
¢ [ Public Key Policies
b [ Software Restriction Policies
P ‘g IP Security Policies en Local Compute

Policy Security Setting
l;i;; Accounts: Administrator account status Enabled |

lis] Accounts: Guest account status Dizabled

[5] Accounts: Limit lecal account use of blank passwords to conscle legon enly  Enabled

%] Accounts: Rename administrator account
5] Accounts: Rename guest account

Administrator
Guest

1] Audit: Audit the access of global system objects Disabled

15 Audit: Audit the use of Backup and Restore privilege Disabled

[fig) Audit: Force audit policy subcategory settings (Windows Vista or later] to o... Not Defined
i) Audit: Shut down system immediately if unable to log security audits Disabled

[5s) DCOM: Machine Access Restrictions in Security Descriptor Definition Lang... Not Defined
15} DCOM: Machine Launch Restrictions in Security Descriptor Definition Lang... Not Defined
5| Devices: Allow undock without having to leg on Enabled

2o Devices: Allowed to format and eject removable media Mot Defined
1z Devices: Prevent users frem installing printer drivers Disabled

3¢ Devices: Restrict CD-ROM access to locally logged-on user only Not Defined
[1s| Devices: Restrict floppy access to locally logged-con user only Not Defined
| Domain controller: Allow server operators to schedule tasks Mot Defined
[2| Doemain controller: LDAP server signing requirements Not Defined
12} Domain controller: Refuse machine account password changes Not Defined
[5i;) Demain member: Digitally encrypt or sign secure channel data (always) Enabled

:iz) Domain member: Digitally encrypt secure channel data (when possible) Enabled

12| Domain member: Digitally sign secure channel data (when possible) Enabled

i) Demain member: Disable machine account passwerd changes Disabled

lz] Domain member: Maximum machine account password age 30 days

1| Domain member: Require strong (Windows 2000 or later) session key Disabled

[2g] Interactive logon: Do not display last user name Enabled

5| Interactive logon: De not require CTRL+ALT+DEL Disabled

Next double click the User Rights Assignment under Security Settings and double click
“Log on as a service”, click Add User or Group, type in “Administrator” and click the
Check Names button. Click Ok, click Apply (click Ok if an error occurs), click Ok and

close secpol.msc.
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Disable auto login. Run Regedit and go to
HKEY_LOCAL_MACHINE\Software\Microsoft\Windows NT\CurrentVersion\Winlogon
and set the AutoAdminLogon value to 0.

# Registry Editor Q@E
File Edit View Favorites Help
1 windows [A] Name Type Data )
=23 Winlogon [2b] (Default) REG_SZ (value not set)
[Z3 Credentials allocatecdroms REG_SZ 0 A
(2 pomainCache aIIocatedasd REG_SZ 0 1
21 GPExtensions [2B] allocatefloppies REG_SZ 0
(2 notify 28] AllowMultipleTSSessions REG_DWORD 0x00000000 (0)
{13 SCLogon [ab] AltDefaultDomainName REG_SZ RWN
@ SpecialAccounts REG_SZ dave.ambrose
REG_SZ 0
3 wow . _
(3 WPAEvents [%%] AutoRestartShell REG_DWORD 0x00000001 (1)
3 wi B [28] cachedlogonscount REG_SZ 10
Windows Script Host : ; .
{23 Windows Scripting Host CacheanaryDomam REG_57 RWHN
3 :
: pting (|| [# ChangePasswordUseKerber... REG_DWORD 0X00000001 (1
(22 windows Search ; g
. [%%] DCacheUpdate REG_BINARY 29 c9 d1 8d d2 24 ce 01
0 wisp [BM N rhiin€ aminrCammand oer o7 e [v]
{3 wzcsve [s] [ w | (2]
My Computer\HKEY_LOCAL_MACHINE\SOFTWARE\Microsoft\Windows NT\CurrentVersion\Winlogon

Log off and log back in as the Administrator (No password required yet).
Setting the Administrator’s password.

Click Start and open Control Panel. Change View by: to small icons

Select "User Accounts”.

Click “Create a password for your account”.

Make the password the same as the administrator password on the Server.

Enter hint if so desired. Click Create password. Do not forget this password or you
may have to reinstall Windows 7!

You should be back at the “Make changes to your user account’ screen.

User Account Control (UAC) is off by default.

Close the Control Panel.

Reboot and log back in as the Administrator with the new password.
Click Start and open Control Panel. Change View by: to small icons if not already set.

Verify Windows Update.

Click Change Settings.

Click the drop down arrow and select Never check for updates.
Click OK.

Return to the main Control Panel.

Verify Power Options.
Verify High Performance is selected.
Return to the main Control Panel.

Click Network and Sharing Center.
Click Change adaptor settings.

3
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Right click the Local Area connection and click Properties.

Click the Configure button, verify/set that all options under Power Management are
unchecked.

Click OK.

Right click the Local Area connection and click Properties.
Highlight Internet Protocol Version 4 and click Properties. Fill in the IP address
information. Click OK. Click Close.

Return to the Network and Sharing Center.

Click Change advanced sharing settings. Ensure that the option Turn on network
discovery and Turn on file and printer sharing are turned on. Scroll down and turn off
Password protected sharing. Do this for both the Home or Work and Public sections.
Click Save changes.

Return to the Control Panel.

Click Date and Time.
Uncheck Notify me when the clock changes
Return to the Control Panel.

Click Action Center.

Change Action Center settings.

Uncheck any items, i.e. Windows Update, Firewall, etc. that you don’t want Windows
to pop notification messages. (Recommended to uncheck all)

Click OK.

Return to Control Panel.

Click Windows Firewall.

Click Turn Windows Firewall on or off.

Turn off both private and public firewall options.
Under Advanced Settings turn off domain firewall.
Click Ok.

Return to Control Panel.

Click Display.

Select Adjust Resolution and set to 800 X 600 on all monitors.
Click Apply.

Click to keep changes.

Click through warnings.

Click OK

Close the Control Panel.

If the computer name or workgroup name needs changed, click System.

Click Advanced system settings.

Under the Computer name tab, domain and workgroup settings, click Change setting. If
prompted for a reboot, accept and let the system reboot to update its settings.
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Note: For security reasons, you may want to delete the NCR user.

POSReady 7 is now be ready for software installation. The XR8 uses the Touch Base
Driver. Extract the Touch Base Drivers_05 01 1483 from the required files downloaded
earlier and place in c:\Install\Drivers\Touch-Base_1483 (create this folder). Right click and
install as Administrator. Calibration when using this driver should NOT be performed. NO
calibration is necessary.

Click Install. (ONLY CLICK ONCE- Please wait as there is a noticeable delay before you
see install progress)

rblnstall . ‘l r ’ ! - --R; " =t
UPDD Install

@NCrR

This program will install the Universal

Pointer Device Driver software on your Software version: 05:01:1483
computer. n :

Supported controllers =
Supported controllers from the list *Z%+TPK, 18.5 NextGen, USB ’ l
opposite will be installed automatically ~2+TPK, 19 Cantilever, USB g
when connected +<%+TPK, 19 FK Sensor, USB
Click "Install” to proceed, or "Cancel” if ~<+TPK, 19 TT Sensor, USB
you do not wish to install the software %+ TPK, 21.5 Std. 10F PCAP, USB
at this time. <+ TPK, 24 Std. PCAP, USB

%+ TPK, CI 2.0S - PCAP Controller, USB w

i "
Installing

EEENERENENENEREREEEEN
57% Yersion 05.01.1483E
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(n Install. o
UPDD Install

Install successful

The Universal Pointer Device Driver software has been
successfully installed on your computer.

Use the Pointer Devices option in the Windows Control Panel to
add further devices or make changes to settings.

If your touch device does not operate correctly then please
reboot your computer.

Click Close.

Under Control Panel-> Pointer Devices
Select Point and click.

[ UPDD Console

Hardware IO Point and click | [[] extended touch

T

I g Properties

@ Sound options
1 Calibration
|
| Test icons
Status 4
| = SRR manr ey Right click Double click
| &y

| 2 ® B

Howe | = e[

]

Select Close.
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Under Control Panel-> Pen & Touch.

Turn off options as indicated below.
Y Pen and Touch R g

- & B s

Pen Options | Flicks | Handwriting | Touch | Panning |

Pen actions

Use the pen to interact with items on the screen. You can adjust
the settings for each pen action.

' Pen action Equivalent mouse action
Single-tap Single-dick \
Double-tap Double-click
Press and hold Right-click
Start Tablet PC Input Panel None

| Ssettings...

Pen buttons
Use the pen button as a right-click equivalent
[T]Use the top of the pen to erase ink (where available)

Lo J[ cancel [ meoy |

/ Pen and Touch g

| Pen Options | Flicks | Handwriting | Touch | Panning |

(@ Navigational flicks %
Navigational flicks and x .
| editing flicks R, I oz

%  Disabled [L®

‘_ Customize.., ‘ ™
I A =

| £

| Sensitivity

You can adjust how easily your flicks are recognized. A more
relaxed setting may lead to accidental flicks.

g
[

Relaxed Precise
| Pen:

Touch: . 7}

Display flicks icon in the notification area
i | Practice using flicks

Lok J[ cancel ]| ooy |
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Delete handwriting data when prompted

i N
t{“ Pen and Touch u

| Pen Options | Flicks | Handwriting | Touch | Panning |

Automatic Learning

Handwriting personalization data is stored on your computer and
iz not sent to Microsoft. Read more in our privacy statement

(7 Use automatic learning (recommended)
I (@ Don't use automatic learning, and delete any previously
colected data

Learn about handwriting personalization

i (o] 4 ][ Cancel ] Apply

[ / Penand Touch M

| Pen Options | Fiicks | Handwriting | Touch | panning|

Use your finger as an input device
[T Enable multi-touch gestures and inking
Touch actions

Use your finger to interact with items on the screen. You
can adjust the settings for each touch action.

i Touch action Equivalent mouse action
| Double-tap Double-click
Press and hold Right-dick
Settings...
| Touch pointer
ow the touch pointer when I'm interacting with items
DSh th ch poi hen I'm interacti ith ites
on the screen.

"
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F ™
/ Pen and Touch u

[ Pen Options | Flicks | Handwriting | Touch | Panning |

|:| Turn on Single Finger Panning
Gestures
Enable inertia after a pan gesture
Enable boundary feedback for pan gestures

Inertia settings

Resistance: Less 3 Miare

[ ok [ camel |[ apely |

Control Panel -> Sound
Click on Playback Tab, Click on Speakers, Click on Properties and Click on Enhancements

Tab and Disable All sound effects. Do the same for any other speakers listed.

-
[ Speakers Properties M

Enhancements | Advanced

Select the sound effects to apply for your current listening
configuration. Changes may not take effect until the next time you start

playback.
Disable all sound effects Immediate mode

[ rvironment |

[ voice Cancellation
[ Pitch shift
[ Equalizer —

>

[ ]

Sound Effect Properties
Provider : Realtek

Description :  Simulates multiple playback environments.

Setting: |pone
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Install NCR Retail Platform Software for Windows (OPQOS).

From the Channel Partners website download required files needed for XR8 (7607).
Create the folder RPSW under C:\Install\Drivers and extract the
RPSW_4200_32bit_D370_0924.zip to that folder.

Right Click the Retail Platform Software for Windows.exe and Click Run as
administrator.

The installation starts.
-
Retail Platform Software for Windows - InstallShield Wizard

Preparing to Install...

Retail Platform Software for Windows Setup is preparing the
InstallShield Wizard, which will guide you through the program
setup process. Please wait.

Decompressing: Retail Platform Software for Windows.msi

Cancel

The machine type is detected. Click Confirm (don’t change the other drop downs).

1) Retail Platform Software for Windows et S

Retail Platform Software for Windows has detected that this
machine is a:

Class: Model;

7607 v

| e

J| If this is incorrect, use the drop-down box to select correct
machine type and model.

InstaliShield

10
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Click Next at the Welcome screen.

ﬁ.‘ Retail Platform Software for Windows @

Welcome to the InstallShield Wizard for Retail
Platform Software for Windows 4.2.0.0

The InstallShield(R) Wizard will install Retail Platform Software
for Windows on your computer. To continue, dick Next.

WARNING: This program is protected by copyright law and
international treaties.

Click the I accept the terms .............. box and click Next.

#3 Retail Platform Software for Windows

License Agreement

Please read the following license agreement carefully.

NCR Corporation L4
Platform Software Program License Agreement

YOU SHOULD CAREFULLY READ THE FOLLOWING TERMS AND CONDITIONS BEFORE
DOWNLOADING THE SOFTWARE, OPENING THE SEALED SOFTWARE PACKAGE, OR USING THE
SOFTWARE. OPENING THE SEALEDSOFTWARE PACKAGE OR USING THE SOFTWARE, AS THE CASE
MAY BE, INDICATES YOUR ACCEPTANCE OF THESE TERMS AND CONDITIONS. IF YOU DO NOT
AGREE WITH THEM, YOU SHOULD FROMPFTLY RETURN THE PACKAGE UNOPENED TO THE PLACE
WHERE YOU OBTAINED IT FOR A FROPER CREDIT OR, IF YOU DOWNLOADED THE SOFTWARE, «

v o

@) I accept the terms in the license agreement.
(") I do not accept the terms in the license agreement.

InstaliShield

| <Back || Next> || cancel |

11
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At the Setup Type screen select Standard and Click Next.

ﬁ! Retail Platform Software for Windows

Setup Type
Choose the setup type that best suits your needs.

Please select a setup type.

All standard program features will be installed. (Requires the most
disk space.) i

Choose which program features you want installed and where they
will be installed, Recommended for advanced users. i

InstaliShield

[ <Bak | MNext> || cancel |

At the Control Object Warning screen select OPOS Committee Common Controls and
click Next.

5 Retail Platform Software for Windows - InstallShield Wizard

Control Object Warning
Control Object defaults have changed.

NCR OPOS now defaults to installing the OPOS Committee Common Controls for
any device dass for which they are available. This may cause problems with
existing applications that are statically bound to the NCR proprietary controls.

To change the default, check whether to install the NCR Controls or OPOS
Committee Common Controls, or both. You may also dick the Custom Setup button
to perform a custom installation and select the desired controls individually. i

Select OPOS Control Objects
@ OPOS Committee Common Controls |

71 NCR Controls

InstaliShield

| customsetup | | MNext> || cancel |

12
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At the Retail Control Options screen select Install Default Profiles and click Next.

ﬁ.‘ Retail Platform Software for Windows

Retail Controls Options
Choose the profile options for this terminal.

Profile Options:

() Do Not Install Profiles

@) Install Default Profiles

InstallShield

| <Bak || Next> || cancel |

At the Retail Systems Manager Options screen select Local Only and click Next unless
you are using a RSM server for remote management, in which case chose Managed by
RSM Server and answer the additional questions on the screen.

) Retail Platform Software for Windows

Retail Systems Manager Options
Please select parameters for RSM.,

Specify RSM installation type:
(") Managed by RSM Server
For terminals that will be managed both locally and remotely from an RSM Server,

@ Local Only
For local configuration and diagnostics only.
[~ Enable event monitoring for RSM SNMP support

For terminals that are not managed by an RSM Server but use RSM SNMP
functionality for remote monitoring.
Installshield

[ <Back |[ Next> || cancel |
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At the Event Log Wrapping screen click Next.

ﬁl Retail Platform Software for Windows

Event Log Wrapping

Please select which Event Logs will wrap.

Event Log settings define what Windows NT/Windows 2000/Windows XP will do when the
event logis full. To ensure that all new events are written to the log, select which loa(s)
Logs and Tallies will set to wrap.

Application Log
["] security Log

System Log

InstallShield

[<sek | vext> ] [ concel ]

At the Security Setting Options screen select Modify security settings and click Next.

ﬁ Retail Platform Software for Windows - InstallShield Wizard M

Security Setting Options
Configure Internet Explorer settings.

This will modify a few Internet Explorer browser settings to allow RSM
communications. These changes are required for RSM to operate properly. If this
option is not selected, you will need to manually make the changes. For a list of
the required browser settings, please refer to the RSM User's Guide.

(") Do not modify security settings.

(@) Modify security settings.

InstaliShield

14
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At the Ready to Install the Program screen click Install.

Ready to Install the Program
The wizard is ready to begin installation.

Click Install to begin the installation.

If you want to review or change any of your installation settings, dick Back. Click Cancel to
exit the wizard.

InstaliShield

RSM is installed.

Installing Retail Platform Software for Windows
The program features you selected are being installed.

Please wait while the InstallShield Wizard installs Retail Platform Software
for Windows. This may take several minutes.

Status:

O — —

InstaliShield

15
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-
Retail Platform Software for Windows - InstallShield Wizard

InstallShield Wizard Complete

The InstallShield Wizard has successfully installed Retail
Platform Software for Windows. Before you can use the
program, you must restart your computer.

Q@ Yes, | want to restart my computer now.
' No, | will restart my computer later.

Remove any disks from their drives, and then click Finish to
complete setup.

Back l Finish Cancel

Click Finish to restart computer. Log back in and continue.

You must also apply the RPSW4202.MSP patch after installing RPSW4200.

Applying RPSWA4202 patch to currently installed RPSW4200
1) Copy the RPSW4202.MSP patch to your local drive and from a command line

path to that location and run the following command:

msiexec /update "RPSW4202.msp" REINSTALL=ALL
REINSTALLMODE=0omus

7 = T ~
Administrator: C:\Windows\system32\cmd.exe |ﬂld_&1

C:\Install\Drivers\RPSW/>msiexec /update "RPSW4201 .msp" REINSTALL=ALL REINSTALLMO
DE=omus

ml»

16
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Click Update.

ﬁ Retail Platform Software for Windows Patch g

Welcome to the Patch for Retail Platform
Software for Windows

The InstallShield® Wizard will install the Patch for Retail
Platform Software for Windows on your computer. To
continue, dick Update.

Retail Platform Software for Windows - InstallShield Wizard

InstallShield Wizard Complete

The InstallShield Wizard has successfully installed Retail
Platform Software for Windows. Before you can use the
program, you must restart your computer,

@ Yes, I want to restart my computer now.

(") No, I will restart my computer later.

Remove any disks from their drives, and then dick Finish to
complete setup.

17
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At this point attach the USB devices, i.e., POS printer, scanner. The Cash Drawer is to be
plugged into the Cash Drawer port on the XR8 (7607) motherboard regardless of which
printer is used.

At the restart message box click Yes.
At the completed screen click Finish.

After reboot, logon as administrator.

Don’t attempt to setup your devices at this point. That will be explained later in this
document.

NOTE: If you ever uninstall NCR RSM(OPOS) and reinstall it will be necessary to
go to the C:\Grocery folder on the POS and double click NCROPOS.reg to reinstall
the correct Device Profiles. The Device settings will also need redone to match the
attached devices.

Installing NCR printer drivers (IONetworks). Use the
IO_Network Win_7_XP_40002857_J1.zip obtained earlier when you download required
files for XR8.

Rename existing IONetworks folder to IONetworks_OLD. Extract
IO_Network Win_7_XP_40002857_J1.zip to C:\install\drivers\IONetworks. Extract the
Edgeport_EPIC_571_Install into the IONetworks folder.

@2 L bput » OS(C:) » Install » D IONetworks » 1 Search IONetworks

_ Open Include in library Share with + New folder

Name Date modified Type

- Favorites
Bl Desktop Edgeport_EPIC_571 Install 7/18/2016 1219 PM  File folder
% Downloads | 93000765_11 9/27/201312:22PM  Text Document
] Recent Places 1, Edgeport_EPiC_571 Install 4 014 11:06 PM  Compressed (zipp...
| Readme 4/23/201411:46 PM  Text Document

4 Libraries
% Documents
J‘r Music
=/ Pictures
B videos

1M Computer
&, os(C)

l Seagate Backup Plus

G‘H Network

Edgeport_EPIiC_571 Install Date modified: 7/19/2016 12:19 PM
File folder

18
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Click on the Edgeport_EPIiC_571 Install folder created and right click and run
40002857 _J1 as administrator.

<« IONetworks » Edgeport_EPiC_571 Install »

SO

Organize ¥ Include in library v Share with v Burn New folder

>
s ; Name Date modified
- Favorites

Bl Desktop % 40002857_1 9/4/2013 7:57 PM Application 1,702 KB
4 Downloads 1, 40002857_11 9/4/2013 7:57 PM Compressed (zipp... 1,675KB

| Recent Places

4 Libraries
[ Documents
J‘v Music
=/ Pictures
B Videos

1M Computer
&, os(C)

Gil Network

2 items

Click Setup to install. Drivers will be automatically installed for the NCR printer.

Ty

-
Edgeport Drivers v5.71

Edgeport Windows Drivers (v5.71] for: Setup
e%’ Win?, Wing, XP, S2003(R2), 52008(R2),52012
To install Edgeport Drivers click Setup. Cancel

Drivers are copied to "c:\edgeport drivers" folder.
About

kg

WinZip® Self-Extractor © Nico Mak Computing, Inc. http://www.winzip.com
LS 4

Restart and login as administrator.

If you are using an Epson TM-6000111/IVV USB printer, install the Epson OPOS and set up
the printer via the Epson utility.

The POS is now ready for the installation of Pervasive Workgroup (See ScanMaster
Installation Guide). Once Pervasive is installed go to the ScanMaster server and install the
new NCR POS installation to the server. Install v2.09.00-060, obtain the new NCR limited
full install files along with the regular patch files from the Channel Partner website and
also the latest patch which at the time of this writing is patch 2.09.00-140. Starting with
v2.09.01-050 the newer NCR POS models will be incorporated into an all-in-one
NCR/IBM/Fujitsu/HP install. Pre 76xx models will continue to be installed with the
Legacy NCR POS install.
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Once the new install is on the server, install the POS per the instructions in the
ScanMaster installation guide. This install is limited to just a new NCR install so the
following screens are somewhat different than the standard install screens. The
ScanMaster install will install a Dynakey keymap (if Dynakey is chosen) and set the
appropriate associated exe files to run as part of the Startup. It will also install a set of
RSM device profiles in addition to some of the profiles installed by the NCR RSM
application.

Install NCR register install to server screens:

ScanMaster NCR 76xx series Register Installation to Server N x|

Welcome to the InstallShield Wizard for
ScanMaster ¥2.09.00-060 NCR Register Server

This program will install the ScanMaster Windows Register
Installation Package to F:\WinReghlnstall. Click Next to
start copying files.

< Back
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:ﬁScanMaster NCR 76xx series Register Installation to Server

ScanMaster v2.09.00-060

ScanMaster NCR 76xx series Register Installation to Server

Welcome to the InstallShield Wizard for
ScanMaster ¥v2.09.00-060 NCR Register Server

This program will install the Scantaster Windows Register
Installation Package to F:\WinReghinstall. Click Next to

chark  filas

x|

1 This installs a limited POS install for the NCR 76xx POS model and is intended for new installs only. Use the legacy
. NCR install For older models.

POS install screens:

Welcome to the InstallShield Wizard for
ScanMaster v2.09.00 Register

The InstallShield® Wizard will install ScanMaster v2.09.00
Register on your computer. To continue, click Next.

Cancel l
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Welcome to the InstallShield Wizard for
ScanMaster v2.09.00 Register

2. This limited install is only certified for the NCR 76:c POS model and is
1_]5 intended for new installs only. Use the legacy NCR install for older
models,

Cancel

-'can NCR 76xx se
Select NCR. IBM, Fujitsu or HP Register Platform.

Select Reagister Type to install.

............

InstallShield

< Back I Next > I Cancel
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" ScanMaster NCR 76x series install for v2.09.00-06¢
Keyboard Information ' ‘A |

Does this POS have a 5954 DynaKey Attached?

< Back | Next > I Cancel

Upon completion of the POS install, a new MakePOSN program will run. Set devices as
normal. Note: This is a limited, first out version of the program and is only set for those
devices certified at the time of this release.

Note: Manually edit c:\regstart.dat and add \TOUCHSND to support beeps on touch.
There is no internal speaker in the XR8 (7607) but you can also set the Default Beep
to c:\error.wav when using external speaker or a display with internal speaker.
Selecting YES for “Use Sound Card for Error Tone in MakePOSN will add
\SCERROR to regstart.dat.

Note: If you are using the scanner to beep on errors do not use \SCERROR option. You
should use one or the other but not both together.
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Click on Default Beep and Browse to C:\Grocery\Error.Wav to select. Click Apply. Click
OK.

[\ - Sound @ )

| Playback | Recording iﬁSOUﬂdS | Communications

A sound theme is a set of sounds applied to events in Windows
and programs. You can select an existing scheme or save one you
have modified.

Sound Scheme:

Windows Default v] [ Save As... Delete |

To change sounds, click a program event in the following list and
then select a sound to apply. You can save the changes as a new
sound scheme, |

Program Events:

wet] Asterisk -
& Close Program [
Critical Battery Alarm

Critical Stop
Default Beep I
Device Connect R I

[¥] Play Windows Startup sound |

Sounds:

{Windows Ding VH P Test H Browse... ]

[ ok [ cancal ][ apply

Click OK.

ScanMaster v2 MakePOSN
[ General T Devices ] Payment/Loyalty System
[ "Pﬁr{t'eléefdp .~ Scanner/Scale Sétup - |~ Cash Drawer éeitihg
- Printer Selection 1| |~ Scanners il
Cash Drawer Port
NCR 7167/7168/7134 =l Loluld LulililoPicte W GUMBRET Port € Nor
pa

_| ScanMaster v2 MakePOSN for NCR 7601/7606

ALL Device settings MUST be made via NCR RSM or the Epson OPOS
* USB ,J;x, setup app!!!!

e IMPORTANT - Only USB devices are supported at this time!
1D

This is a first out Make program designed for the 7601/7606 terminals ' Mode 80

and is currently limited to the new NCR 5954 Dynakey, 5967

Portrait Check Wiiting

TouchScreen,
® No (" Yes 7167, 7168 and 7194 Printers and the 2181-3105 Cash Drawer. '
- Support for the Epson TM-6000II/1V is also available. 00 %600
- Keyboards 3 ) . e . iy .
- Keyboard Selection— See installation and certification documents for additional detail.
" DynaKey
& Full Touch Sl
1
Exit Save TXSOPOS STEST
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[ General T T Payment/Lapalty System
Printer Setup Scanner/Scale Setup Cazh Drawer Setting
Printer Selection Scanners
" Mone Cash Drawer Port
MCR F167/7168/7194 ﬂ - - ~
(¢ MWCR 78xx Scanner
Cash Drawer Open Senzor Setting
+ USE
Enter CID Mode if using CID
" Mone  ModedD & Mode 20
Portrait Check *wiiting 1 Enable MICR Reader Scanner Port Selection
wils Qi ®lln Qi CID Screen Resolution
(+ 800 = &00
Keyboards Scanner Baud Rate
K.epboard Selection
= Dynakey 2¥ 20 ATTACHED
£ Full Tauch 9 g
{¥ i
Use Sound Card for Error Tone?
Kevboard Port S election * Mo " Yes
L
E xit | Save | | | |

Note: This is just a sample screen shot and your selections should match your install
options and what devices are attached. The MakePOSN program should only be run after
the Device Profiles are installed. The ScanMaster install will have installed the Device
Profiles prior to running the MakePOSN program.

Once the POS is installed the ScanMaster application should run. The POS application
will most likely come up with a device error. This is expected. Close the ScanMaster POS
application and run the NCR RSM application by double clicking the RSM LE icon on the
desktop.

After completion of the ScanMaster POS install go back into Control Panel, Action Center
and uncheck all of the notification options.

Setup Devices:

The following devices profiles were installed by the ScanMaster Install:
NCRCashDrawer.1, NCRMICR.1, NCRPOSPrinter.1, NCRScale.7872,
NCRScanner.7872 and NCRTonelndicator.1. Other profiles were installed via the RSM
install but only those listed above are currently supported by ScanMaster. Changing to
other profiles will cause device failures in ScanMaster.
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Some of the above profiles should work as is, however, some profiles such as
NCRPOSPrinter.1, NCRScale.7872 and NCRScanner.7872 may need changed depending
on which printer or scanner/scale is attached to the POS. It is not the intention of this
document to document how to use the RSM LE setup. Information on this can be found on
the NCR website. That said, the device setup is fairly straight forward and the following

screen provides an example on device setup.

o~

V¢ Favorites | & NCR Retail Systems Manager LE

r’l\\ B -3 = v Pagev Safetyv Tools~v gv

Retail Systems Manager

y e

RSM

Help

+ Platform _‘l
- Peripherals =z POS Printer
Device Assets
Cash Drawer OPOS
oin Dispenser
Hard Totals Programmatic ID NCRPrinter POSPrinter
Keylock Description NCR 71xx Printer/MICR/CD/ChkScan Service Object
Line Display OPOS Version 1.7.0
MICR NCR Version 28.0.20
MSR Model... 7168
PIN Pad Port... USB
POS Keyboard Baud... 115200
Async Block Size... 10
i Slip In Settle Time... 500
Signature Capture Power Sharing... Not Shared
g P! z . . z
Tons Thdicator Native Printer Metrics... Override
- UPQOS Version 1.7 Compliance... Backwards Compatible
+ Administration .
Knife... Installed
Line Size... 80mm
Character Byte Size... 1
Two Byte Code Page... 932
Sinale Bvte Code Pace... 437 =l
Diagnostics J [ Create J [ Delete J
_:_] Save Cancel

Done

M Computer | Protected Mode: Off

v ®100% -

Once you have chosen the correct profile (see choices above), you normally will only have
to choose the correct Model number of your device. Always select USB as your Port. For
the 7168 printer, there are some additional settings to choose single or double sided
printing. If you want double sided printing go to the Two Sided Thermal Mode Option and
select Double sided Automatic Split Receipt. (This requires special printer paper).

IMPORTANT: The Dynakey keyboards ships with the Keylock in the L position
disabling the keyboard. Prior to using the Dynakey, put the Keylock in either the R
or S position.
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Following are the scan tags and sequences to program the 78xx scanners. Once the OPOS
devices are setup and programmed the POS should be ready for use.

78XX Scanner programming tags:
To Program the 78 XX for ScanMaster

(Start)

Reset

Default
Programming Mode
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(Set to USB Communication Protocol)

Hex 1

Hex 0

Hex D
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(Enable periodical codes)

Hex 1

Hex 3

Hex E
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Hex 1

Hex 2

Hex 0
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(Enable Interleaved 2 of 5)

Hex A

Hex 1

Hex 5
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(Enable Code 128)

Hex 1

Hex 1

Hex 7
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Hex A

Hex 1
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(Enable DataBar)

Hex A

Hex 3

Hex 1

Hex 8
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(Finish)

Save and Reset
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